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Negotiating Teams

ÁTeam I ïGeneral Loan Issues; Lenders and 

Guaranty Agencies

ÁTeam II - Loan Issues ïSchools

ÁTeam III ïAccreditation (Final 

ÁTeam IV - Discretionary Title IV Grant 

Programs (TRIO, Gear UPé)

ÁTeam V ïGeneral, non-loan program issues
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Federal Register ï7/23/09 (NPRM)

Federal Register ï10/29/09 (Final)

********

General Loan Issues; Lender/GA Issues

Total and Permanent Disability 

DischargesðDefinitions 

ÅTotal and permanent disability

ïIndividual unable to engage in any substantial 
gainful activity due to a medically determined 
physical or mental impairment that:
ÅCan be expected to result in death,

ÅHas lasted for a continuous period of 60 months, or

ÅIs expected to last for a continuous period of 60 
months, OR

ïHas been determined by the VA to be 
unemployable due to a service connected 
disability 

5

Discharge Process

ÅIf discharge approved, Loan is discharged 

ïNo 3 year conditional period

ÅLoan will be reinstated if, within three years 

from discharge date, the borrower

ïReceives new Title IV loan or TEACH Grant

ïHas employment earnings that exceed the 

poverty line for a family of two

ÅFor qualified VA no 3 year reinstatement 

period

disabilitydischarge.ed.gov
6
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Consolidation Loans

ÅLenders must inform borrower applying for 

Consolidation Loan that the borrower is not 

obligated to agree to the loan

ïMust provide borrower at least 10 days from 

date of notification to cancel the loan

ïMust be provided to borrower before any 

payments are made to pay off a loan to be 

included in the consolidation

7

Parent PLUS Loans

In-School Deferments

ÅParent PLUS borrower may defer repayment for the 

period when the student on whose behalf the loan was 

made is enrolled on at least a half-time basis, and for 

the period that corresponds to the studentôs 6-month 

grace period

ïEffective for loans first disbursed on or after July 

1, 2008

ïParent PLUS borrower must separately request 

deferment for each period
8

Rehabilitation of Defaulted 

FFEL & Direct Loans

ÅBorrowers may rehabilitate a FFEL or DL 

loan only once

ïCan rehab a consolidation loan that defaults 

even if consisted of defaulted rehab loans since 

the consolidation loan is considered a new loan

ÅRehabilitation is tied to the loan, not the 

borrower

ÅApplies to any loan that is rehabilitated on 

or after August 14, 2008
9
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Lender and Guaranty Agency 

Prohibited Inducements

ÅIncorporates all new prohibited and 

permitted activities including:

ïProhibits both lenders and GAs from

ÅPerforming or paying third party to perform 

any school function required under Title IV 

except that they may provide exit and 

entrance counseling

ïSchool must remain ñin controlò ïreview 

materials and provide oversight

HR 1777
10

11

Federal Register ï7/28/09 (NPRM)

Federal Register ï10/28/09 (Final)

School-Based Loan Issues

New Regulatory Section

ÅPart 601 added to title 34 of CFR

ïTo implement statutory provisions of 

sections 151 through 155 of HEA

ïsignificant new disclosures to borrowers of 

education loans and related  institutional and 

lender reporting to the Department

12
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Definitions

ÅAgent is an officer or employee of institution or 

affiliated organization

ÅCovered institutionis a Title IV institution

ÅAn institution-affiliated organization is directly or 

indirectly related to a Title IV institution and engages 

in recommending, promoting, or endorsing education 

loans for students

ÅLenderis 

ïAn eligible lender in the FFEL program

ïED in the Direct Loan program

ïA private education lender as defined in TILA

13

Definitions

ÅEducation loan is any loan made under the FFEL program, Direct 

Loan program, and a private education loan

ÅPrivate education loan is a loan issued expressly for 

postsecondary education expense regardless whether the loan is 

provided through institution or directly to borrower from lender

ïDoes NOT include

ÅExtension for credit under an open end consumer credit 

plan, a reverse mortgage, a residential mortgage, or any 

other loan secured by real property/dwelling

ÅExtensions of credit in which the school is the lender IF

ïThe extension of credit is 90 days or less

ïAn interest rate will not be applied to the balance and 

the extension of credit is for one year or less

14

Preferred Lender Arrangement
ÅDefinition ïArrangement between lender & Title IV 

institution or institution-affiliated organization under which 

lender provides education loans to students/families and in 

return institution recommends, promotes, or endorses lenderôs 

education loan products

ÅPLA does not involve 

ïDirect Loans 

ïPrivate education loans made by the institution or by 

institution affiliated organization if loan is made

ÅUsing own funds 

ÅWith donor-directed contribution

ÅUnder Title VII or VIII of Public Service Health Act

ÅUnder State-funded financial aid program that includes a loan 

forgiveness option for public service

Effective Date ï8/14/0815
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Components of Preferred 

Lender Arrangement

ÅInformation required in the model disclosure form 

to be developed by the Secretary together with the 

Federal Reserve

ÅStatement of why school participates with lender

ïTerms/conditions favorable to borrower

ÅStatement that students may choose any lender, on 

or off preferred lender list

ÅMethod and criteria used in selecting lenders 

16

Components of Preferred 

Lender Arrangement

Must include

ÅFor FFEL, at least three unaffiliated lenders

ÅFor Private Education Loans, at least two 

unaffiliated lenders

ÅMust specifically indicate, for each listed 

lender, whether that lender is or is not an 

affiliate of each other lender on PLA

17

Preferred Lender Disclosures

ÅMust be made on web site and in all 

publications, mailings, electronic messages or 

materials that are distributed to 

prospective/current students and describe 

financial aid opportunities to students

ÅMust be made annually prior to studentôs 

selection of lender 

18
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Annual Report To ED

ÅPreferred lender arrangement requires annual 

report  by school to ED

ÅMust be available to public and students

ÅFor each lender

ïInformation required in PLA disclosures

ïTILA as required by Federal Reserve Board

ïDetailed explanation of reason for PLA  including 

why terms, conditions, and provisions of each type 

of education loan are beneficial to students

19

Title IV Loan

School Code of Conduct

ÅIncluded in Program Participation Agreement that 

institution that participates in any TIV loan programor 

as a preferred lender arrangement

ïDevelop and publish code of conduct with respect to 

FFEL and private education loans

ïDisplay prominently on itôs website

ïAdminister and enforce such code 

Åschool staff with loan duties annually informed

ÅCode must prohibit conflict of interest with responsibilities 

of agents with respect to such loans

2020

Program Participation Agreement
Now includes

Å If have PLA, must at least annually compile, maintain, 

and make available a list of specific lenders of FFEL 

and private education loans that institution recommends 

in preferred lender arrangement

ÅProvide required information for private education loan 

self-certification form to the borrower (MAY provide to 

lender as well)

ïRemoved EFC and added EFA used to replace EFC

ïExample of the form can be found in the10/2/09 

Federal Register (Preferred Lender Arrangement)

21
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Perkins Loan Exit Counseling

ÅNew HEOA requirements include:

ïExplain options to prepay/pay on shorter schedule

ïReview of loan consolidation and refinancing

ïExplain use of master promissory note

ïDescribe types of tax

ïEmphasize that borrower must repay in full even if 

academic program not completed

ïProvide general description of forgiveness, 

cancellation/deferment/extensions/forbearance

ïExplain how NSLDS can be used to obtain Title IV loan 

status information

22

Perkins Loan Cancellations

Teacher, Head Start and Law Enforcement:

ÅTeachers in designated low-income elementary and secondary 

schools and full-time special education

ÅFull-time staff in pre-kindergarten childcare programs

ÅFull-time attorneys employed in federal Public Defender or 

Community Defender Organizations.

ÅFull-time firefighters with local/state/federal fire department

ÅFull-time faculty members at Tribal colleges/universities

ÅLibrarians and full-time speech-language pathologists with 

masterôs degree  employed at or serving Title I school

Military Service Cancellations for active duty in hostile 

areas

ïMoved from 50% to 100% 
23

FFEL & Direct Loan 

Entrance Counseling
ÅHEOA adds entrance counseling in law

ÅMust provide comprehensive information on 

terms/conditions of loan and responsibilities of borrower 

with respect to loan

ÅNew information to be provided includes:

ïEffect of accepting loan to be disbursed on EFA

ïInformation on how interest accrues/capitalized

ïOption to pay interest while in school

ïDefinition of half-time and consequences

ïContact school offices prior to withdrawal

ïInformation on NSLDS and TIV loan information

24
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FFEL & Direct Loan 

Exit Counseling

Now required for borrowers with Stafford Loan and 

grad PLUS loans

ÅNew information to be provided includes:

ïReview of different features of each repayment plan 

and sample information showing average anticipated  

monthly payment and interest

ïExplain options to prepay, pay on a shorter schedule, 

or change repayment plans

ïProvide information of effects of loan consolidation

ïMust include debt management strategies

25

FFEL & Direct Loan 

Exit Counseling

ÅDescribe likely consequences of default, including 

delinquent debt collection procedures under federal law 

and litigation

ÅProvide general description of forgiveness, cancellation, 

deferment, extension of repayment, and forbearance

ÅExplain how NSLDS can be used to obtain Title IV loan 

status information

ÅDescribe types of tax benefits available to borrowers

*Entrance & Exit Provisions Effective 8/14/08*

26

Cohort Default Rate

FFEL & Direct Loan

ÅChanges cohort default rate calculation
ïFrom two years to three years, effective with FY 2011 

cohort
ÅFirst official 3-year rate released September 2014

ïTransition period

ÅChanges threshold for loss of eligibility from 25% 
for three consecutive years to 30% for three 
consecutive years
ïStill have 40% threshold

ÅIncreases ñdisbursement reliefò CDR to 15%
ïEffective October 1, 2011

27
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Default Prevention 

ÅFirst year of default rate => 30 % requires 

default prevention task force with plan to

ïIdentify factors causing rate to exceed threshold

ïEstablish measurable objectives and steps to 

improve default rate

ïSpecify actions to improve student loan repayment

Å2nd year => 30% - revised plans

ÅPlans must be submitted to ED for review

FFEL loans held by ED under ECASLA are treated the 

same way as DL when determining borrower defaults

28

29

Federal Register ï

8/21/09 (NPRM)
Federal Register ï

10/29/09 (Final)

*****

General and Non-

Loan Provisions

Readmission of Service Members

ÅAdds provision that an institution may not deny 
readmission to a service member on the basis of that 
service

ÅInstitution must readmit service member with same 
academic status as student had when last attended

ïStudent admitted to same program, or similar 
program if exact program no longer offered

ïStudent admitted with same enrollment status

ïStudent has same number of clock or credit hours 
completed

30
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Readmission of Service Members
ÅStudent readmitted to same program is assessed 

charges that student was or would have been 
assessed at time he left for 1st AY
ïUnless VA benefits cover increased amount

ÅInstitution CAN charge for new equipment already 
paid for when student was last enrolled

ÅIf student not prepared to resume program 
reasonable effort to help student become prepared 
(unless undue hardship)
ïNo Cost to student 
Åi.e. New class charges unlesscovered under orig. tuition 

amount or covered by VA benefits

ïUndue hardship - significant expense or difficulty

31

Consumer Information 

(1) Academic Program Improvement Plans

ÅRequirement to make available any plans 

for improving program

ïInstitution may determine what a ñplanò is 

and when a plan becomes a plan

32

Consumer Information

(2) Peer-to-Peer File Sharing and     

Copyrighted Materials

ÅAdds requirement to PPA that institution has 
developed and implemented written plans to 
effectively combat unauthorized distribution of 
copyrighted materials

ïPublish and distribute its polices and sanctions 
related to copyright infringement
ÅOutlining penalties (School and Government)

ïApplies to all users of institutionôs network without 
interfering with educational and research use of 
network 

33
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Consumer Information

(2) Peer-to-Peer File Sharing and     

Copyrighted Materials

ïPlans must include

ÅUse of one or more technology deterrents

ÅMechanisms for educating and informing the 
campus community

ÅProcedures for handling unauthorized distribution 
of copyrighted materials

ÅProcedures for periodically reviewing the 
effectiveness of plans 

ÅOffer legal alternatives if available

ïSimply not blocking legal alternatives does NOT 
qualify

34

Consumer Information

(2) Peer-to-Peer File Sharing and     

Copyrighted Materials

ïInstitutions must, in consultation with chief 
technology officer, or other designated officer 
of institution

ÅReview legal alternatives for downloading or 
otherwise acquiring copyrighted materials

ÅMake available results of said review to 
students

ÅTo extent practicable, offer legal alternatives for 
downloading or acquiring copyrighted materials

35

Consumer Information

(3) Retention/Placement/Grad. Rates

ÅMake available to any enrolled or prospective 

student:

ïInstitutionôs retention rate as reported to IPEDS

ïPlacement of and employment obtained by 

graduates of degree or certificate programs

ïTypes of graduate and professional education in 

which graduates of 4 yr. degree programs enroll

ñOn Requestò removed

36
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Consumer Information 

Placement Rate Detail
ÅGathered from:
ïInstitutionôs placement rate for any program, 

if it calculates such a rate 

ïMust disclose

ïState data systems, alumni or student  
satisfaction surveys; or other relevant 
sources

ÅSource of information provided must be 
identified (including associated timeframes 
and methodologies )

37

Consumer Information 

Grad/Prof. Education Detail

ÅGathered from:

ïState data systems, alumni or student 

satisfaction surveys or other relevant sources

ÅSource of information provided must be 

identified (including associated timeframes and 

methodologies)

ÅMake available to graduates of its 4-yr. 

programs enroll

38

Consumer Information 

Completion/Grad. Rate
ÅInstitution must disaggregate completion and 

graduation rate information by: (not applicable to 2-
year degree-granting schools until 2011-2012)
ïGender*

ïEach major racial and ethnic group (per IPEDS)*

ïRecipients of Pell Grant*

ïRecipients of a FFEL or DL other than an unsub. FFEL or 
DL Stafford Loan*

ïRecipients of neither a Pell Grant nor an FFEL or DL other 
than an unsub. FFEL or DL Stafford Loan*

*Not required if number would not yield statistically reliable 
information or would reveal personally identifiable 
information

39
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Consumer Information

(4) Campus Security

(A) Hate Crime Reporting expanded to include:

ÅLarceny-theft

ÅSimple assault

ÅIntimidation

ÅDestruction, damage or vandalism of property

ïAppendix A to Subpart D of 34 CFR part 668 

revised FBI definitions for:

ÅWeapons, drug abuse violations and liquor 

law violations 
40

Consumer Information

(4) Campus Security

(B) Emergency Response/Evacuation 
ÅPart of annual security report

ïRequired with the annual security report 
distributed by October 1, 2010

ÅRequired elements of policy statement 
ïMust describe how it will test procedures on an 

annual basis to reach students/staff
» Document the test

ïDescribe how institution will immediately notify 
campus community upon confirmation of an 
emergency or threat (and larger segment as 
applicable)

» No separate timely warning requirement

41

Consumer Information

(4) Campus Security

(B) Emergency Response/Evacuation 

ÅRequired elements of policy statement 

ïDescription of process institution will use to:

»Confirm there is an emergency or threat

»Determine appropriate segment(s) of 
campus community to be notified

»Determine the content of the notification

»Initiate the notification system

ïList of titles of responsible persons & 
organizations

42
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Consumer Information

(4) Campus Security

(C) Missing Student Notification
ÅInstitution that provides on-campus student housing
ïOn-campus housing is a dormitory or residential 
facility located on an institutionôs campus  

» Property and/or facility owned OR controlled by the 
school within the reasonably contiguous geographic 
area that make up campus;

ÅRequired with 10/1/10 annual security report

ÅPolicy includes:
ïTitles of persons/organizations to which a student 

missing for 24 hours should be reported

ïMissing student reports be referred immediately to 
campus police/security/local law (if applicable)

43

Consumer Information

(4) Campus Security

(C) Missing Student Notification

ïStudent living on-campus option to indentify contact 
person(s) to be notified if the student is determined 
missing (within 24 hours of officially missing)

ïAdvise students that their information will be 
registered confidentially

ïAdvise students that if under 18 and not 
emancipated, parent or guardian must be notified  
(within 24 hours of officially missing)

ïAdvise students local police will be notified

ÅWithin 24 hours of officially missing

44

Consumer Information

(5) Annual Fire Safety Report

ïInstitution with on campus student housing

ïRequired by October 1, 2010

ïAnnual security report and annual fire safety 

report maybe published together

ïSame distribution method as for annual 

security report

ïMust maintain a Fire Log

45
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Consumer Information

(5) Annual Fire Safety Report

ïMust contain certain statistics for 3 most recent 
calendar years for which data is available
ÅNumber of fires in on-campus housing facilities

ÅCause of each fire

ÅNumber of people injured/died related to each fire

ÅValue of property damage caused by the fire

ïAnnual fire safety report must include:
ÅRequired Fire statistics

ÅOn-campus student housing fire safety systems

ÅNumber of mandatory supervised fire drills

ÅPolicies on portable appliances, smoking and open 
flames in a student housing facility

46

Consumer Information

(5) Annual Fire Safety Report

ïAnnual fire safety report must include:

ÅProcedures for student housing evacuation in the 

case of a fire 

ÅPolicies regarding fire safety education and 

training programs provided students/faculty/staff

ÅList of titles of persons/organizations to which 

students report that a fire occurred

ÅPlans for future improvements in fire safety, if 

determined necessary

47

Consumer Information

(5) Annual Fire Safety Report

ïFire Log 
ÅMust be written and easily understood

ÅMust record by date reported, any fire in an on-
campus student housing facility
ïNature, date, time and location of each fire

ÅEntries must be made within 2 business days of 
receipt of the information

ÅFire log for the most recent 60 day period must be 
available for public inspection
ïOlder portion of log within 2 business days of request

ÅSource document for annual fire safety report

48
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Additional Consumer Information

In HEOA but NOT in regulations

ïTransfer of credit policy and list of articulation 

agreements

ïStudent diversity (gender/ethnicity) of enrolled full-

time Pell recipients

ïVaccination Policies

ïTextbook Information

ÅInclude on Internet course schedule the ISBN & retail 

price 

ÅIf not available - author, title, publisher, copyright date

ÅWritten course schedule contain reference to textbook 

information on Internet schedule

49

Intellectual Disabilities Program

ÅAdds a comprehensive transition and postsecondary 
program as eligible program

ÅProgram designed to support students with 
intellectual disabilities to prepare for gainful 
employment

ÅProgram eligibility:
ÅAdvising and curriculum structure

ÅOne-half of student participationin program must 
focus on academic components through 1 or more of 
the following

ïEnrollment or participation (i.e. audit)  in courses 
with students without disabilities (credit/noncredit)

ïParticipation in internships or work based training

50

Intellectual Disabilities Program

ÅProgram Eligibility:
ïProgram must be approved by the Secretary

ïIf designed for individual student EACH studentôs program 
must be approved

ïDoes not have to lead to a degree or certificate

ïOnly to students physically attending

ÅStudent eligibility
ïMeet general student eligibility requirements, except:

ÅDoes not have to be enrolled in a degree or certificate

ÅDoes not have to have a HS diploma/GED/ATB test

ïMust be making SAP according to published standards for 
this type of program (may include state requirements under 
FAPE)

ïEligible for funding from Pell, FWS and FSEOG 

ïMeet definition intellectual disability criteria
51
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FWS
ÅAdds emergency preparedness to the definition of 

community service

ÅExpands FWS community service jobs to include 

students employed in civic education

ïMay be paid up to 100% federal funds

ÅRemoves separate authorization for holding credit 

balances

ÅRemoves requirement to obtain student authorization to 

make EFT

ïAllows school to require bank acct for FWS 

ÅMust pay, canôt refuse to hire or fire

52

FWS Use of Funds
ÅPermits schools affected by a major disaster to make 

FWS payments to disaster affected students
ïTime in which student could not fulfill FWS obligation

ÅMay not exceed 1 academic year

ïPayment amount is equal to or less than amount student 
would have been paid if able to work

ÅInstitution must provide match for all payments

ÅDisaster affected student is one who
ïReceived FWS award for period during disaster

ïEarned wages from institution during award period

ïWas prevented from working due to the natural disaster

ïWas unable to be reassigned to another FWS job

53

Max Pell for Children of Soldiers

For any student whose parent or guardian was a 

member of the Armed Forces and died as a 

result of serving in Iraq or Afghanistan after 

9/11/01

ÁFor the 2009-2010 award year -

ÁIf Pell eligible EFC, all Title IV aid awarded using 

zero EFC (Pell).

ÁIf not Pell eligible EFC, all Title IV aid awarded 

using calculated EFC (No Pell).

54
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For 2010-2011 and following award years ï

ÁIf Pell eligible EFC, all TIV use zero EFC (Pell). 

ÁIf not Pell eligible EFC -

ÁUndergraduate student get new Iraq/Afghanistan 

Service Grant in amount of maximum Pell for 

enrollment status.

ÁAll other TIV use calculated EFC (No Pell).

Max Pell for Children of Soldiers

Questions about possible eligible students -

Patricia Lyles (202-377-4334; 

patricia.lyles@ed.gov)
55

Proprietary Institution of 

Higher Education

ÅDefinition of ñProprietary Institution of 
Higher Educationò amended to add an 
institution that provides  program leading 
to a baccalaureate degree in liberal arts
ïMust be a program continuously offered 

since January 1, 2009

ïInstitution must have been accredited since 
October 1, 2007 or earlier

56

90/10
Å90/10 rule is moved from Institutional Eligibility 

to General Provisions (PPA)
ïRequirement that a proprietary institution derive at 

least 10% of its revenue from non-Title IV

ÅConsequences of failure to meet 90/10
ïFor a fiscal year
ÅProvisional certification for two years

ïFor two fiscal years
ÅLoss of eligibility for at least two fiscal years

ÅInclude in footnote the individual revenue amount 
by source (individual categories of revenue)

ÅNotify ED within 45 days of failure

57
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90/10
ÅInstitution may consider as revenue only funds 

generated from:
ïTuition, fees and other inst. Charges for students in 

eligible programs

ïActivities necessary for education/training of students 
ÅStipulations apply

ïFunds paid by or on behalf of a student (except by the 
school) for a program not Title IV eligible
ÅMust be accredited and state approved, or

ÅProvide an industry recognized credential or certification

ÅStudent must be taking courses to obtain the necessary 
credential/certificate/preparation for taking industry 
examé

ÅCanôt just be to receive transfer credits

58

90/10

ÅInstitutional aid that may count as revenue
ïNet present value (NPV) of loans made by the school 

during applicable fiscal year (loans made on or after July 
1, 2008 and prior to July 1, 2012)
ÅAccounted for on an accrual basis, enforceable prom. notes, 

issued at intervals related to enrollment periods and subject to 
regular repayments/collections

ÅRefer to pages 42434-42437

ïAmount of loan repayments received during applicable 
fiscal year (loans made on or after July 1, 2012) excluding 
loans on which NPV was used

ïInstitutional scholarships ïeither monetary aid or tuition 
discounts
ÅBased upon academic achievement or financial need

ÅFrom a restricted account consisting of funds from an outside 
source or income earned on those funds

59

90/10
ÅRevenue from unsubsidized Stafford Loan funds 

in excess of pre-ECASLA loan limits (on or after 
July 1, 2008 and prior to July 1, 2011)
ïAmount of the loan disbursement for a payment 

period that exceeds the disbursement for which the 
student would have been eligible prior to ECASLA 
is included as revenue from a source other than Title 
IV
ÅOnly to the extent that the excess amount pays for 

tuition and fees or inst. charges remaining after 
application of Title IV aid

ÅWhen loan funds are returned (R2T4), the amount 
considered post-ECASLA is the proportional 
breakdown b/t original pre and post ECASLA 
amounts received (simple percentage)

60



SCASFAA Fall Workshop 11/19/2009

21

Federal Update

Dear Colleague Letters 

& 

Electronic 

Announcements

61

Dear Colleague Letters

ÅANN-09-30 ïDL Webinars

ïSeries of 6 sessions repeated over 5 weeks

ÅGEN-09-11 ïPrior Year Charges

ïCurrent year charges can only pay up to $200 of prior year 

charges

ïñYearò ïloan period if FFEL/DL

ïñYearò ïaward year if NO FFEL/DL

ïIf entire program costs charged upfront - charges 

apportioned over the program 

ÅCharges used for TIV credit balances and prior year 

charges ONLY (not used for COA, R2T4)

62

ÅCB-09-05/06 ïNew Perkins MPN

ïNew note used by 12/31/09

ïPerkins Addendum distributed to borrowers under 

6/30/09 note

ÅGEN-09-10 - TEACH

ïRecipient of an initial TEACH Grant for a field that 

was designated as high-need at the time of the grant 

application but is no longer so designated can still 

fulfill obligation by teaching in the original field 

teaching in that high-need field

ïChange is effective on July 1, 2010. 

Dear Colleague Letters

63
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ÅGEN-09-05 ïProfessional Judgment

ïClarification/addition to GEN-09-04

ïAbility to exercise, if properly documented, 

professional judgment when determining eligibility 

of a student for federal student aid.

ïInforms administrators about letters provided to all 

recipients of unemployment insurance benefits by 

state unemployment agencies that can be used by a 

financial aid administrator to document special 

circumstances

ïSchools NEVER required to use PJ

Dear Colleague Letters

64

Electronic Announcements

ÅSept. 16; August 28, 2009 ïNew Servicers

ïPHEAA, Great Lakes, Nelnet, Sallie Mae

ïHandle FFEL purchased loans 

ïMeasure performance through customer service 

and default aversion

ïGoal ïall borrower loans at one servicer

ïProvide

ÅToll free numbers/websites

ÅCounseling/default materials

ÅPOC for schools

ÅServicer identified in NSLDS
65

òNew Servicersó

What does all this mean for schools?

ÅWill schools have to work 

with multiple servicers?  

ÅWill schools likely have 

different reporting 

formats for  various 

school reports ?

ÅCan a school designate 

which servicer they 

want?

ÅHow will a school know 

which servicer has a 

borrowers loans?

Yes, schools will work 

with all servicers.  

Yes, schools will likely 

have different reporting 

from each servicer.

No, schools cannot 

designate a servicer .

Schools will use NSLDS 

to determine which 

servicer has borrower 

loans. 

6666
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Electronic Announcements

ÅSeptember 24, October 2, October 9, October 

16, 2009 ïFWS Stimulus Money

ïED listed schools;  register and provide quarterly 

reporting if received stimulus money 

ïED formula used to determine information reported

ïProvided reporting Q & As

ÅSeptember 14, 2009 ïCDR

ïOfficial Cohort Default Rates distributed

ïNational rate ï6.7%

67

Electronic Announcements

ÅSeptember 10, 2009 ïPolicies and Procedures

ïED Guide to help establish a basic policy and 

procedures manual

ÅAugust 13, 2009 ïVA Benefits

ïList of Federal veteransô education benefits, excluded 

from estimated financial assistance (EFA) as of 7/1/09

ïEight Q & As discussing VA benefits and TIV 

ÅMay 8, 2009 ïTEACH Counseling

ïProvides links and information about entrance, 

subsequent and exit counseling

68

Upcoming 

Proposals, 

Bills,    

Regulationsé
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Proposed Loan Program Changes

ÁFFEL and Direct Loan Programs:

ÁAll new loans on or after July 1, 2010 will be 

Direct Loans

ÁNo decision on FFEL Portfolio

70

Proposed New Direct 

Perkins Loan 
ÁBroad Availability to More Schools

ÁSchool-level ñLending Authorityò vs. Allocation of 

Funds

ÁCurrent schools held harmless

ÁIncentive-Based Distribution Among School

ÁSuccess in Graduating Low-Income Students

ÁAffordable Tuition Charges

ÁForm of Direct Loans

ÁOrigination; COD

ÁRecall Process?
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Upcoming Regulatory Process

Topics include

ÁForeign Schools

ÁSatisfactory Academic Progress

ÁCredit Hours - determining eligibility

ÁVerification

ÁHigh school diploma

ÁIncentive compensation

ÁGainful employment in a recognized occupation

ÁState authorization for institutional participation
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ÅIn accordance with the HEOA, by October 29, 2011, each 

TIV institution in the U.S. must post a net price calculator 

on its Web site that uses school data to provide estimated 

net price information to current and prospective students

ÅUse EDôs calculator or a similar calculator developed by 

the institution

ÅNet price is average yearly price actually charged to full-

time, first-year undergrads receiving student aid at an 

institution of higher education and is calculated by 

subtracting the average need-based and merit-based grant 

aid from the schoolôs COA

ÅAs much as possible, net price shall be based on the 

individual student

Net Price Calculator
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To use or review the template, go to: 

http://npc.inovas.net/institution/

Net Price Calculator

ÅIndividual net price estimates must be accompanied 

by a prominent disclaimer

ÅEstimate not final, not binding, and may change 

ÅMust note that the student must complete the FAFSA 

to be eligible for and receive Federal student aid 

funds

ÅA link to the FAFSA website must be included

Transitioning to Direct 

Loans
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Where Are We Nowé

üCOD System capacity enhancements for 100% 

FFELP volume in progress, on time and on 

target

üFSA Customer Service Centers 

üIncreased and trained staff

üMonitor incoming volume

üCOD has dedicated OnBoarding Team to assist 

setup completion requests and ñstartsò 
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Where Are We Nowé

üFSA Direct Loan Transition Team

×Focused OnBoarding/Point of Contact Team

×Focused School Assist Team

ÅGrad/Professional schools

ÅCareer Colleges

ÅSmall schools

ÅForeign
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Loan Origination

üSimilar to FFEL

×Confirm eligibility

×Determine award/loan amount

×Create award 

üSimilar to Grants

üSchool transmits award/loan origination data to 
COD via Common Record and same 
transmission as Pell Grant data

78
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How to Get Started in DL

üEmail to COD

×CODSupport@acs-inc.com

üDirect Loan Website

×http://www.direct.ed.gov/participating.html

üFor more information

×Email to DLEnrollment_FSA@ed.gov

×Email to wood.mason@ed.gov
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Direct Loan Training

üSuite of Direct Loan webinars this Fall 

beginning in October 

üRepeated Spring of 2010

×COD Systems Primer

×Direct Loan program Primer

×COD & Direct Loan Program

×Reconciliation
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Direct Loan Training

üSuite of Direct Loan webinars this Fall and 

again Spring of 2010

×Reports

×D/L Tools

×Direct Loan Servicing

×EdExpress for Direct Loans
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Direct Loan Training

üñEDExpress 101ò

×Web based training module via IFAP

üCOD Computer Based Training

×Download via IFAP

×Updated version this Fall
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Direct Loan Resources

üWritten Materials (IFAP)

üDirect Loan Website

×www.direct.ed.gov

üNational Direct Student Loan Coalition

×www.directstudentloancoalition.org
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COD Call Center for Schools

COD School Relations Center

www.cod.ed.gov

(800) 848-0978
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FAFSA 

Simplification

******

Possible 

Legislative 

changes
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Process Improvements

ÁFocus on FOTW

ÁPopulate with data directly from the IRS

ÁIncreased use of óskip-logicô

ÁReduce questions

ÁProvide applicant with types and amounts of aid 
likely to receive

ÁWorking with states and schools
ÁPost-FAFSA or link to State/School websites?
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Changes Under Consideration

ÅKeep concept of EFC

ÅAsset modifications

ÅChanges to independent student definition

ïFewer criteria 

ïMore emphasis on dependency overrides and 

professional judgment

ÅElimination of Dependent Student Income

ÅUse of Prior-Prior Year as Base Year
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IRS-FSA Concept Overview

ÅFederal Student Aid and the IRS are developing a 

collaborative solution   

ÅAllow FAFSA on the Web applicants to request 

and retrieve their income tax data from the IRS

ÅIRS data automatically transferred to FOTW

ÅTotally voluntary

8888

Å09-10 IRS data share January 2010

ïPilot to test proof of concept

ïParticipation is voluntary

Å10-11 IRS data share Summer of 2010

ïFull implementation

ïParticipation is voluntary

ÅSet ISIR income flag - IRS versus self-reported 

data

ÅVerification ?????

IRS-FSA Concept Overview
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What Did I Forget?
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TRAINING

ÅED Webinars

ïPeriodic (IFAP)

ïLive and/or recorded

ïDL ïprocess, COD, systems

ïOther ïFISAP, New Registers, NSLDS, R2T4é

ÅFSA Conference (Dec. 09 - Nashville, TN)

ïFocus ïDL, New Perkins DL, FAFSA

ÅFundamentals listed thru Sept. 2010
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National Training for 

Counselors and Mentors

ÅEDôs Student Awareness and Outreach Office, 

NASFAA, NCHELP, NACAC and ASCA 

helped develop free training/support for H.S. 

counselors and mentors to assist students and 

families preparing financially for college

www.fsa4counselors.ed.gov/nt4cm
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Contacts

ÅAtlantaSchool Participation Team

ïMain Number: 404-974-9291

ïLaura Hall (IIS) ï404-974-9293

ÅAtlantaTraining Officers

ïYolanda Adams ï404-974-9314

ïDavid Bartnicki ï404-974-9312

ïMichael Roberts ï404-974-9313

ÅEmail ïfirstname.lastname@ed.gov
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