
Transitioning to Direct 
Loans
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Agenda

üWhere we are 

üSimilarities & differences between 
FFELP and Direct Loans

üThe Direct Loan processing flow

üThings to consider

üQ&A
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Where We Are ðThe Law

üHealth Care and Education 
Reconciliation Act of 2010 
×Signed into law March 30, 2010

×$36 Billion for the Pell Grant Program

×Invest in HBCUs and other minority 
serving institutions
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Where We Are ðThe Law

üHealth Care and Education 
Reconciliation Act of 2010
×100% Direct Loans July 1, 2010 and 

forward

×Earliest disbursement date drives 
remaining FFELP activity

×Foreign School participation in D/L
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Where We Are ðFSA

üCOD System capacity enhancements for 
100% loan volume 

üFSA Customer Service Centers 
×Increased and trained staff

×COD has dedicated OnBoarding Team to 
assist setup completion requests and 
òstartsó 
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Where We Are - FSA

üFSA made benign changes to most 
school profiles
×Direct Loan School Code in COD

×eMPN participation

üFSA made benign changes to most TG 
mailboxes
×D/L Data Services

×DLSS Delinquency Reports
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Where We Are - FSA

üSelected 4 additional Servicers
×Great Lakes Education Loan Svcs

×NelNet

×Sallie Mae

×AES/PHEAA
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Where We Are - FSA

üOther FSA systems geared up
×StudentLoans.gov

×NSLDS

×G5
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Where We Are - FSA




