DIRECT LOAN
RECONCILIATION

Using COD and Direct Loan Tools

SCASFAA Spring Conference, April 10  -12, 2011, Columbia, SC



COD RELEASE 10.0

»Direct Loan Entrance Counseling
Report
+StudentLoans.gov data
+Web only via NewsBox
+CSV format
+Saturday - Friday
v Name
v SSN

v Completion date/time
v Type
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COD RELEASE 10.0

> Enhanced Credit Override Code

<+ Approved endorser but with endorsed
loan amount less than requested
returned with “L"” instead of "D”

v Warning edit code 184 returned as well in
acknowledgement

v All award years

SCASFAA Spring Conference, April 10  -12, 2011, Columbia, SC



COD RELEASE 10.0

»Add Servicer name to Direct Loan
School Account Statement (SAS)

+All award years
»Servicer name added to...

v Loan detail - loan level section
v Loan detail — Disbursement activity
evel

« Fixed length
« Comma delimited
« Pipe delimited
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COD RELEASE 10.0

> StudentLoans.gov

<+ Award year option for PLUS Request

v Dropdown box to select AY 10/11 or AY
Vay1p
v Participation options set by school on COD
website School Option screen
Participate “Y"” or "N”

System reset participation date for AY 11/12
incremented 1 year
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COD RELEASE 10.1

>Direct PLUS CPS Student Data Match

+New late Spring/early Summer

+Match Student on Parent & Grad PLUS
v Student SSN
v Student DOB
v CPS transaction number
v Award Year

+Parent data NOT be matched
+Prior to credit history
+0rigination and maintenance
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COD RELEASE 10.1

»Completed MPN and Completed PLUS
Request reports

<2 NEW reports
+Website only via NewsBox

+Generated Saturday and covers previous
Saturday - Friday

+»CSV format

+NOT award year specific but school
specific

+If no activity no report
+Sorted by ascending SSN
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COD RELEASE 10.1

»Completed MPN report

+Unique notes even if same SSN (in same
reporting period)
+Receipt/create date determines inclusion
+Displays ALL MPNSs...electronic or paper
<+ Status
+Linked
v To loan

v To endorser
v Single-Year functionality school
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COD RELEASE 10.1

»Completed PLUS Request report
+Unique PLUS Requests even if same SSN

<Application Complete Date field
determines inclusion

v Submission reason

v Parent or Grad

v Award year/loan periods

v Loan amount

v Credit decision

v Credit balance responses

v 6-month deferment response
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COD RELEASE 10.1

>»MPN completed or needed
notification enhancement

»Completion and expiration dates

+ID student needing MPN and will link to
MPN process

»FAFSA completed or needed
notification

«»Corresponding CPS transaction on COD

+ID student needing FAFSA will link to
FAFSA website in a new window
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COD RELEASE 10.1

»>COD website School Options Page
enhancements
»:E:)Sgify participation preferences for

v Now specify a participation date range
instead of begin date only

+»Specify electronic entrance counseling
& e-MPN participation™
+»Loan periods (4)
v Referred to as "Award Range Request”
+Other if no loan period chosen

*if already e-MPN participant both default to “Y”
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COD RELEASE 10.1

»>COD website School Options Page
enhancements

+PLUS Request message

+»List of States replaces Multiple Location
»Additional locations have same

options as Main campus

+»Additional location can’t change State
of location
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RECONCILIATION

u Reconciliation is the process by
which records from one system are
compared to records from another,
and all/any discrepancies are
identiflied and resolved

o Example/e: Balancing a checkbook

SCASFAA Spring Conference, April 10  -12, 2011, Columbia, SC



DIRECT LOAN RECONCILIATION

u The process by which the Direct Loan

Cash Balance recorded on the

Department of Education system Is

revi ewed and compar ed
Internal records on a monthly basis.

The school must:

x |dentify and resolve discrepancies, and

x Document reasons for their Ending Cash
Balance
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PROGRAM YEAR CLOSEOUT

U The process by which schools complete

final processing fora Direct Loan
award year

x $0 Ending Cash Balance (ECB)

V DJ/L funds received = DL funds
disbursed

x $0 u nbooked balance

X COD data matches school DL data and
business office system transactions

SCASFAA Spring Conference, April 10  -12, 2011, Columbia, SC



RECONCI LI ATl ONeTHREE

< MATCH >
Financial Business
Aid ‘ Office
Office ‘:
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TOOLS AND RESOURCES

u School Account Statement (SAS)
u COD Web site

o DL Tools

u Student Files

u Financial Aid Office Reports

u Business Office Reports
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TOOLS AND RESOURCES

u COD Customer Service
x Customer Service Representative
x Weekly monitoring e -mails
x Reconciliation Team
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SAS

o Generated by CODon 1 st full
weekend of the month

u Contains data through the end of the
previous month

x Official ECB

u Separate SAS for each open award
year
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SAS

o Four Primary SAS Components
x Cash Summary
x Disbursement Summary by Loan Type
x Cash Detall

x Loan Detall
P Loan or Disbursement Activity Level

u Different Report Options
x Format
x Content
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SAS FORMATS AND OPTIONS

u Fixed length flat file format (default)

x YTD used by most software vendors and
Direct Loan Tools

x DSDF120P (disbursement level detall)

x DSLF120P (loan level detall)
p With or without names
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SAS FORMATS AND OPTIONS

o Comma delimited format (Excel)

x WIith or without headers
x DSDD120P (disbursement level detall)

x DSLD120P (loan level detail)
o Monthly, Year to Date (YTD), both
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U.S. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Person

P School Search Repﬂrt Selection
PINMACLE CAREER INSTITUTER.
¥ School Information

School Summary
Financial Aid Contact
Eligibility

Report Selection

Program

DIRECT LOAN| |

Award Year

DIRECT LOAN REPORT SELECTION

Services

11-12[ =]

General

Options

Funding Info

Summary Financial Info
Refunds of Cas Funded Disbursement List

Award Year Specific Reports
30 Day Warning:

Pending Disbursement List

SAS

Preformatted
Preformatted

Preformatted
Modify SAS Options

Mon-Award Year Specific Reports
Duplicate Student Borrower

Correspondence

Report Selection

Inactive Loans
SSN/Name/Date of Birth Change
MPHN Discharge
Expired MPN

MPNs Due to Expire

Preformatted
Preformatted
Comma Delimited
Pipe Delimited
Do Mot Distribute

Fixed Length =l
Fixed Length |E|

Fixed Length E|

Feb 29 2012 10:06 EST Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off
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SAS OPTIONS SCREEN

U.5. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Person School Batch Services

* School Search SAS OptIOHS
¥ School Information

School Summary Program DIRECT LOAN [~ | Award Year "11-12[ =]

Financial Aid Contact

Eligibility SAS Dptions
General

Options

Funding Info

Summary Financial Info

“efunds of Cash Report Activity Type YeartoDate[]

Report Format Fixed Length

Include Names of Borrowers Na El

Regardless of your choice (Monthly, Year-to-Date, or Both),
yvou will receive Year-to-Date and Monthly Cash
Summaries.

You will receive Monthly Cash Detail if you choose Monthly
activity and Year-to-Date Cash Detail if vou choose Year-to-
Date.

Repaort Selection

You will receive both the Monthly and Year-to-Date Cash
Detail if you select Both as your option.

Sections of SAS to Receive
Summary by Loan Type Yas E'

If chosen, yvou will receive Monthly and Year-to-Date.
Year-to-Date
Disbursement Detail Yas E'

Loan Level (optional) YESE

Feb 29 2012 10:07 EST Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off
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SAS 1T YTD CASH SUMMARY

CONTAINS SENSITIVE INFORMATICH PROTECTED BY THE PRIVACY LACT

R R R RS RS S Ahkdk kb ke wkbkdEEEw kW ko k ok k w R

Disbursements Actual:
Adjustments:
Total HNet Unkooked Disburssemsnts:

Cash > Accepted and Posted Disbursements:
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SAS 1T YTD CASH SUMMARY

CONTAINS SENSITIVE INFORMATICH PROTECTED BY THE PRIVACY LACT

R R R RS RS S Ahkdk kb ke wkbkdEEEw kW ko k ok k w R

Disbursements Actual:
Adjustments:
Total HNet Unkooked Disburssemsnts:

Cash > Accepted and Posted Disbursements:
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SAS 1T YTD CASH SUMMARY

CONTAINS SENSITIVE INFORMATICH PROTECTED BY THE PRIVACY LACT

R R R RS RS S Ahkdk kb ke wkbkdEEEw kW ko k ok k w R

Disbursements Actual:
Adjustments:
Total HNet Unkooked Disburssemsnts:

Cash > Accepted and Posted Disbursements:
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SAS 1 YTD CASH SUMMARY

CONTAINS SENSITIVE INFORMATICH PROTECTED BY THE PRIVACY LACT

R R R RS RS S Ahkdk kb ke wkbkdEEEw kW ko k ok k w R

Disbursements Actual:
Adjustments:
Total HNet Unkooked Disburssemsnts:

Cash > Accepted and Posted Disbursements:
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SAS I MONTHLY CASH SUMMARY

Eeport Date: 05/04/2010 U.5. Department of Education Page 1
Beport Time: 0%:5%:50 Direct Loan Tools — 2008-Z2010

SA5 Monthly Cash Summary
THIS DOCUMENT COMNTIAINS SENSITIVE INFORMATICN PROTECTED BY THE PRIVACY RCT

WO OW W W W R W W W W W W W W C U O o A O o i i i i WA Rk Wk W W W
End Date 04/30/2010

School Code GOS00%5
Region Code D2
State Cods T

Beginning Balance: 22,204
Caah Receipts 4,089
Fefunds of Cash -£1,350
0

Unbooked Disbursements Actual: 23,26
Unbooked Adjustmentcs: 5
Total Met Unkooked Disburssmsnts: 23,204

-

Cash > Rccepted and Posted Disbursements: 23,989

SCASFAA Spring Conference, April 10  -12, 2011, Columbia, SC



SAS - DISBURSEMENT SUMMARY

Report Date:

Report Time:

THIS DOCUMENT CONTAINS SENSITIVE
R R K R OR R H W L O I R S
End Date 4/30/2010
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SAS - CASH DETAIL

Report Date: 5704752010 T.3. Department of Education Fage 1
RBeport Time: 10:18:06 Direct Loam Tool= — Z008-Z010
SAS Cash Detail

Jort By: Tran= Type=
THI3 DOCUMENT COMTAIMS SEMSITIVE INEORMATICOHN PROTECTED BEY THE FRIVADY ACT
R
Date Range: Tran= Type: A1l
3chool {Code: GOROOS
End Date: 473072010

Tran= COD0 Proce=s= Payment Contzol/

Iran= Type Date Trans Amount Date Check Humber
Peceipt 03/28/2010 £8,985 0570172010 2010032812345
Pacmipt 04/07/2010 %4,08% 0570172010 2010040767800
Pefund 04/15/2010 %1,000 0570172010 OoDo00101100
Fefund 0418 2010 350 05,/01/2010 oooo00l0lloL
Total Ca=sh Beceipt Becords: 2
Total Befumds=s Ca=h Records 2
Total 343 Ca=h Detail FEacords 4
Total Ca=zh Beceipt Amount: 213,074
Total Befund= of Cash Amount: 51,350
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LOAN & DISBURSEMENT DETAIL
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