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2021-2022 SCASFAA President 

SCASFAA Family, 

On behalf of myself and the Executive Board, “Welcome to 
Fabulous SCASFAA” at the beach! Sarah Dowd, along with her 
conference committee have put together a broad collection of 
general and concurrent sessions that will provide numerous 
learning opportunities. 

You don’t want to miss our opening session “Embracing the 
Suck”, arranged by our professional development committee. 
This keynote will challenge you to develop, reflect on, and 
practice ways that you can grow both personally and 
professionally regardless of position and pay. 

I want to give tremendous thanks to our sponsors. Without their 
support we could never do what we are able to do for this association and it is truly appreciated. 
Please visit the vendor area often during the conference to learn about key products and services 
they can provide to your institutions and your students. SCASFAA remains fiscally strong as a 
result of their financial contributions to our conference and the relationships built with each 
member. 

This year’s charity is the Bow & Arrow Center for Hope – an organization that provides mental 
health and grief education counseling, as well as promotes suicide prevention – an issue that is near 
to my heart. Please consider participating in all the events we have during the conference to help 
raise funds for this wonderful organization. 

If this is your first SCASFAA conference, I would like to extend a special welcome. Please know 
that you are among friends, and we are glad to have you as part of our association and in the 
coming years we will need you and your experience in SCASFAA! 

Sincerely, 

Missy Perry 



2022-2023 Program Chair 

 Welcome to Fabulous SCASFAA, the 57th Annual Conference, in 
beautiful Myrtle Beach, SC. 

Thank you for being here! Your program committee has worked 
hard to build an agenda that will provide up-to-date information, 
professional growth, and a fun, encouraging and supportive 
atmosphere. We have several special guests from NASFAA, our 
region, and even from our own retiree members. Make sure you 
speak with them and find out for yourself what makes them so 
special and how they can help you in the profession. 

Your health is important. In addition to SCASFAA’s health waiver, 
the hotel takes precautions and we encourage you to follow those 
and continue to use your own. 

We offer a variety of sessions this year, each with highly qualified presenters who will encourage 
you to interact and ask questions. Be sure to hand out your own contact cards and gather from 
people you meet. Stay connected, that’s the whole point of SCASFAA, after all. 

To help you meet and have time with your colleagues, our agenda includes five shared meals (three 
breakfasts and two lunches), two receptions (President’s on Sunday and Vendor/Sponsor on 
Monday) an offsite charity event – loads of fun – Monday evening group dinners led by some of 
our Fabulous Vendor/Sponsors, and Tuesday night Music Trivia with snacks, beverages, and 
prizes. 

It wouldn’t be SCAFSAA without our contributions to the President’s charity choice. Bow & 
Arrow Center of Hope offers mental health and grief education, counseling, and coaching. They 
support those who help others. Our favorite, silent auction returns this year with a holiday and 
hand-made theme. Also returning for a second year is the very popular Tenfold from the Billfold. 
We are excited to add a new charity event this year, Mini Golf with Friends and a Cause. Travel 
with us to Captain Hook’s for a shotgun start, 18-hole, mini golf “tournament” that offers lots of 
fun, and hopefully many laughs! 

Thank you to the committee, the presenters, the moderators, the entertainers, and the attendees for 
making this conference so great! Finally, thank you for allowing me to serve as conference chair. I 
hope you go home recharged and better informed.  

Remember, 
What happens at SCASFAA changes students’ lives. 

Sarah Dowd 
2022-2023 Program Chair 



  MIKE FOX     .  

Mike spent 42 years in the financial aid field working in a variety of positions all at South 
Carolina Student Loan Corporation.  Throughout those 42 years he was 
a member of SCASFAA proudly serving the Association in many 
positions, including President. 

He is married to his college sweetheart, who is rapidly going 
insane due to his recent retirement.  When not harassing his wife, he 
shares his infinite wisdom with his three daughters and nine 
grandchildren.  When even they can no longer tolerate him, he turns to 
his other passion, animals.  Mike owns and operates 
Fox Farm where he hosts children’s birthday parties 
with horses, tractors and a menagerie of animals. 

For those of you who do not know Mike you 
will quickly learn that for all those year at SC Student 
Loan, his favorite part of the job was… hearing 
himself talk.  

NICK DESTEFANO   .

Nick is a husband, dad, brother, athlete and a leader who is chasing the awesome life. 
Really, he's no different than you.  He's a campus-based professional who wants students to 
succeed.  That's why he loves his full-time job as an educator and speaker.  Since obtaining his 
master degree in Organizational Management, he's spent the past 10 years encouraging college 
students to believe in their power as 
leaders. 



       DANA KELLY                   .   

Dana Kelly currently serves as the vice president of professional development and institutional 
compliance for the National Association of Student Financial Aid Administrators (NASFAA). In 
this role she oversees all products and services assigned to the training and 
regulatory assistance and certification and credentialing departments, 
supervises DC-based and remote training staff, manages the annual 
Leadership & Legislative Conference & Expo, and develops session 
content for NASFAA's national conference. As a member of NASFAA's 
executive team, she is instrumental in ensuring NASFAA is working 
toward the vision, mission, and goals established by NASFAA's Board of 
Directors. Prior to working at NASFAA, she held positions at Nelnet 
Diversified Solutions as a national trainer, at Nelnet as a regional 
director, and at High Point University as the director of student 
financial planning. She holds a Bachelor of Science in justice and 
policy studies from Guilford College, a master's degree from 
University of Phoenix in organizational management, and master’s in 
public administration from the University of North Carolina at 
Greensboro. 

       MICHAEL MORGAN                  .   

Michael Morgan is the Director of Financial Aid at Rhodes College in Memphis Tennessee.  He 
was first introduced to financial aid as a student at University of Kentucky, where he was fortunate 

to find some caring counselors who assisted him in navigating 
the maze of financial aid with compassion.  Since then he has 
spent thirty-two years working in the various sectors of financial 
aid and serving in multiple state and regional financial aid 
associations, including KASFAA, TASFAA, OASFAA, 
MASFAA, VASFAA and now with the honor of serving as 
SASFAA President.  Despite the years of working in financial 
aid and admission he gained yet another perspective when it was 
time to help his children navigate the college admission and 
financing options.   And he was able to see from the other side of 
the desk, yet again, the impact our profession has on people we 
interact with each and every day.  



       ANN GUEVREMONT                     . 

Ann Guevremont is the Associate Dean of Financial 
Aid for Wake Technical Community College. She has worked 
in the community college system, the private sector, and the 
state university system over the last 30 years. Ann has an 
Associate’s in Accounting from Wayne Community College, 
a BAS in Business Management from the University of 
Mount Olive and a Master of Science in College Student 
Affairs from NOVA Southern University. 

Throughout her 25 years in financial aid, she has served 
in many capacities. In NCASFAA, she has had the honor of 
presenting sessions, being a moderator, served as the Two-
Year Public Nominations and Elections Representative, 

served on the Program Committee, Chaired the first virtual Fall Conference, served many years on 
the Charity Committee and as Chair, served on many committees throughout her membership years 
and has the privilege to serve as President-Elect this year. Ann has also presented different sessions 
at the North Carolina Community College System’s Financial Aid Leadership Academy. 

On a personal note, Ann has seven children and fourteen grandchildren. She loves her family 
and spending time with every one of them as often as possible. 
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Your Conference Committee has planned a Fabulous agenda!







Nautilus A 



Coral 













Session 2 Nautilus B 

Professional Judgement Best Practices 

Professional Judgement (PJ) is sometimes viewed as one of the more challenging aspects of 
Title IV program administration. there are both explicit and implicit guidelines that must be 
followed in relation to other aspects of Title IV federal student aid administration. This session 
will explore guiding principles and best practices that can be applied on your campus. 

Presenter: Dana Kelly, NASFAA 
Moderator: Jernitha Smith, USC - Columbia 

Session 3 Nautilus Ballroom 

Reporting Structures and Their Influence on Finanoial Aid Operations 

Financial Aid Offices can report through enrollment, finance, student affairs, or academic 
affairs. Each of these have certain strengths and weaknesses, but we are all charged to 
execute the same mission for the college. Join us for this roundtable discussion on different 
structures, how they influence the work you do, and open dialogue on how to maximize on your 
colleges reporting structure. 

Presenter: 
Moderator: 

Adam Ghiloni, Tri-County Technical College 
Holly Gilliam, USC - Columbia 

3:30 - 3:45PM Break - Visit Sponsors and Charity Booth Prefunction 

3:45 - 4:45PM Concurrent Sessions 

Session 1 

Direct Loans: Fresh Start Roulette 

Nautilus A 

Your guess is as good as mine, but together we. can cover all the numbers. 

Presenter: Nicole Brownlow, Trident Technical College 
Moderator: Marty Carney, Greenville Technical College 

Session 2 

Return to Repayment: The precautions and preparation 

Nautilus B 

The pandemic continues and the CARES Act that has afforded some re.lief to all student loan borrowers by 
bringing them current and eliminating the need for payments has been extended through December 31, 
2022. As the resume payment date. draws closer, borrowers and schools will be dealing with a much 
different landscape of repayment than has been seen in past trends. 

Understanding the ramifications of a mass resume date on student loan repayment can help you 
understand the impact it may have on your student borrowers and your school. In this express session, we 
will talk about the challenges this presents for students and schools along with recommendations on steps 
to take to ease the strain. 

Presenter: Shannon Jones, Inceptia 
Moderator: Jan Belton, Edward Via College of Osteopathic Medicine 







Etiquette Tips for Social Receptions 
at Conferences 

Given the numerous opportunities to attend conferences 

large and small, you can find yourself participating in many 

social receptions. Such events allow community members 

to meet each other to forge informal ties, strengthen 

friendships, and build professional connections. 

Here are my 9 etiquette tips to help you get the most out of 

the social reception and create a positive atmosphere for 

others: 

#1: It's OK to join a conversation in progress, even if 

you don't know the people. This is hard, especially for 

introverts. Fortunately, the etiquette of social receptions 

allows this, as long as you're polite. Such events aren't 

meant for private conversations. By being invited to the 

event, you're implicitly granted permission to mingle and 

meet people. 

#2: Allow others to join your conversation. Social 

gatherings aren't for one-on-one discussions. Be mindful of 

others trying to join the conversation. Make the person feel 

welcome by facing at least partially toward them. Briefly 

explain what you're currently discussing, so they can 

contribute. Consider posing a relevant question to make it 

easier for the newcomer to join the chat. 

#3: Introduce yourself when you run across someone 

you've met before but don't know very well. Even if you 

recall their name, they might have forgotten yours. Make it 

easier for the person to remember who you are by including 

your name in your greeting. Offer some context, perhaps by 

mentioning where you last met. 

#4: Volunteer some details to help jumpstart the 

conversation. Don't just say "Fine" or "Same old" when 

answering an open-ended question like "How are you?" or 

"What're you up to?" Share at least some information to 

move the discussion forward, such as "I joined company X" 

or "I've been working on project Y." (Tip shared by A Shostack.) 

#5: Move from group to group without spending much 

time with any one person, if you wish. Social receptions are 

meant to let people mingle and meet each other. Don't 

worry about politely thanking the person for the chat when 

you feel ready to move on, then join a conversation with 

someone else. 

#6: Bring a card with your contact details and offer it to 

the people with whom you'd like to stay in touch. This'll help 

people to remember you and have a way to contact you. A 

business card might be too formal, but a card with your 

name, email and/or social media details might be 

appropriate. 

#7: Wear an easy-to-read name tag. It helps people whom 

you've just met or who might not remember your name to 

strike a conversation. If you're known by your Twitter 

handle or blog, add that detail to the tag. Pro tip: Attach the 

name tag your right side, since that's where the person will 

probably look if shaking your right hand. 

#8: Follow up with people you meet by email or the social 

platform of their preference shortly after the event ends. A 

brief "it was nice to meet you" note if fine, as long as you 

remind the person who you are, how you've met or what 

you discussed. Share some useful information or a pointer 

that's relevant to your conversation. Don't wait too long, but 

also be mindful of multi-day events during which the person 

might be too busy to notice your note. 

#9: Don't overindulge in food and drink at the reception. 

Such events often offer refreshments to keep hunger at bay 

and create a relaxing environment that encourages 

socialization. Unless your primary objective is a free meal, 

focus on verbal interactions with others. Keeping your 

mouth stuffed with snacks or consuming too much alcohol 

will likely get in the way. 

Keep these tips in mind when socializing during 

conferences and networking events. Be considerate of 

others, give yourself permission to mingle, and make it 

easier for others to interact with you during and after the 

reception. Updated February 21, 2020 

https://adam.shostack.org/
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